Terms & conditions for membership with Replacing Animal Research

Replacing Animal Research is a charitable incorporated organisation (registered nhumber
1176266) registered at Replacing Animal Research, Cawley House, 149-155 Canal Street,
Nottingham NG1 7HR UK.

On confirmation of Membership with Replacing Animal Research you are automatically
agreeing to these terms and conditions and you are providing us with the appropriate consent to
handle your personal information in accordance with data protection laws and our data
protection policies.

References to ‘we’ or ‘us’ are references to Replacing Animal Research.

Becoming a Member DOES NOT give you the right to attend and vote at Replacing Animal
Research’s Annual General Meeting.

1. Corporate membership benefits

1.1 As a member you will automatically receive a range of benefits as part of your membership
package. For a full list of the benefits associated with your membership please refer to your
selected package description on our website replacinganimalresearch.org.uk/corporate-
membership/

The minimum membership package will include:

o A member specific logo, for use on your company website only or as directed by
Replacing Animal Research.

e Adigitalinvestors in non-animal research certificate to show your commitment to a
future without animal research or testing

e An electronic copy of our members’ communication ‘Replacement First’ twice a year
which includes stories about the impact of your support, progress on our journey to
building a world where no animal suffers for science and further ways to get involved.

e Acknowledgement of your support on our website

1.2 We reserve the right to change the benefits that apply to Membership. We will contact active
contributors to let them know of any changes via email.

1.3 Membership does not grant you the right to speak on behalf of Replacing Animal Research
or indicate you are as acting on our behalf.

1.4 Membership does not create a partnership or agreement beyond the benefits listed and
confirm on acceptance of your application for membership.

1.5 We may maintain, cancel or introduce different categories of membership from time to time.
It is your responsibility to ensure that you have the most appropriate category of membership to
suit your circumstances at any time. Replacing Animal Research is not responsible in the event
that a more appropriate category of membership may have been available at any time.

1.6 Membership CANNOT be transferred or assigned to any other individual or organisation.

2. Right to refuse applications

2.1 We reserve the right to refuse any application for Membership. We also reserve the right not
to fulfil or to cancel a Membership if you or a member of your company are found to be in
breach of these conditions.

2.2 On receipt of your order we will debit your card or process the Direct Debit payment or
process your cheque for the price (as applicable). However, our acceptance of your offer
remains subject to approval of it by us. Once a decision has been reached we will either confirm
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that your application has been accepted, at which point a contract will be formed between us or
notify you that we cannot accept your application. If we cannot accept your application for
whatever reason we will confirm that your account has been re-credited (if applicable).

2.3 If we are unable to obtain payment authorisation from the issuer of your card or from your
bank in the case of Direct Debit payments membership will be suspended until payment is
received.

3. Price and payment information

3.1 All quoted Membership fees are for a one-year Membership subscription.

3.2 We reserve the right to increase the price of your Membership subscription on an annual
basis. You will be informed of any fee increase within your renewal letter.

3.3 All Corporate Memberships are liable for VAT, this is in addition to the membership fee as
stated on each package. A VAT receipt detailing the membership fee, VAT amount, and total cost
will be emailed automatically on receipt of payment for your records. We recommend you keep
this email for your own accounting.

3.4 Membership fees are non-refundable.

3.5 Members will be given email notice before their membership expires.

4. Credit/Debit card payments

4.1 The credit/debit card information you provide us for a Membership transaction is used solely
for the purpose of processing that Membership transaction. If we are unable to process
payment from the credit/debit card details, you have provided we will contact you immediately
to verify your card details.

4.2 We strongly advise you against sending us any credit/debit card information via email. It is
contrary to the rules of the Payment Card Industry (PCI) for us to accept credit/debit card
payments by email and we will decline to accept payment by this means.

4.3 If you are not using your own credit/debit card to pay for the Membership subscription, you
must ask permission of the credit/debit card holder before entering payment details. When you
subscribe to Membership either online, by post or verbally, you are confirming that you have
obtained the express prior permission of the credit/debit card holder.

5. Direct Debit payments

5.1 If there are any changes to the amount, date or frequency of your Direct Debit, we will notify
you 10 working days in advance of your account being debited or as otherwise agreed. If we
request to collect a payment, confirmation of the amount and date will be given to you at the
time of the request.

5.2 If an error has been made in the payment of your Direct Debit by us or your bank/building
society, you are entitled to a full and immediate refund of the amount paid from your bank or
building society. If you receive a refund you are not entitled to, you must pay it back when
requested to do so by us.

5.3 You can cancel a Direct Debit by contacting your bank or building society. Written
confirmation may be required. However, cancellation of your direct debit is not the same as
cancellation of your membership which may require notice to be given to us. Please see Section
7 below. If you cancel or choose not to renew your membership you must also notify us using
the method set out in Section 6.6 below.

6. Your rights to cancel

6.1 As a consumer, you have a legal right to cancel the contract formed between us (and receive
a refund of the fees paid) within 14 days if you change your mind or decide for any other reason
that you do not want to continue the Membership.



6.2 Your legal right to cancel the contract starts from the date on which we confirm that your
application for Membership has been accepted or from renewal, which is when the contract
between us is formed. Your deadline for cancelling the contract is 14 days after the day on
which this contract was formed. To cancel a contract in this way, you need to let us know that
you have decided to cancel. Please see Section 7.6 below to find out how to notify us.

6.3 If you cancel the contract in accordance with Clause 7.2 we will:

6.3.1 refund you the price you paid for the Membership. Please note we are permitted by law to
reduce your refund to reflect the period of time (if any) that the Membership was valid up to the
date on which we were notified of your decision to cancel the contract; and

6.3.2 make any refunds due to you as soon as possible.

6.4 After 14 days have passed you may not cancel your membership during the first year. In
subsequent years, if you pay by Direct Debit you must give us written notice at least 7 days
before your renewal date. Automatic payments for memberships cancelled within 7 days of the
renewal date will still be processed and the cancellation will be applied for the subsequent
year's membership.

6.5 If you pay for your Membership in full in advance then you may not cancel the Membership
or receive any refund except in accordance with Clause 7.2.

6.6 To let us know that you wish to cancel your membership or not renew your membership you
must notify us by contacting our team by telephone on 0115 958 4740, by email at
hello@replacinganimalresearch.org.uk or by writing to us at Replacing Animal Research,
Cawley House, 149-155 Canal Street, Nottingham NG1 7HR UK.

7. Data protection and use of personal data

7.1 When you apply for Membership (and throughout the course of your membership
subscription) it will be necessary for us to obtain certain information from you (such as your
name and address). We will treat this as personal data for the purposes of data protection law.
We will will collect, hold, and process your personal data in accordance with our Privacy
Policy.

8. Queries, comments and complaints
Replacing Animal Research will aim to respond to any query received within five working days in
line with our complaints procedure. This may be an acknowledgement of receipt whilst further
investigations are carried out. If you have any queries or complaints please get in touch:

e Using our contact form

o Telephone: 0115958 4740

o Post: Replacing Animal Research, Cawley House, 149-155 Canal Street, Nottingham

NG1 7HR UK

Office hours vary as we are a small, remote working team but core hours are Monday to Friday,
10am to 4pm (excluding the period between Christmas to 2 January).

9. General

Anything said by any member of our staff on our behalf should not be understood as a variation
of these terms and conditions, nor as a representation about the nature and quality of the
services being offered by us.
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